
 
 
 
 
 

FACT SHEET ALERT 1 – MMA 
 

 MANAGED MEDICAL ASSISTANCE (MMA) LETTERS RECENTLY SENT BY THE  
AGENCY FOR HEALTH CARE ADMINISTRATION – MEDICAID OFFICE 

 

WHAT IT MEANS TO INDIVIDUALS WITH INTELLECTUAL AND DEVELOPMENTAL DISABILITIES WHO  
RECEIVE SERVICES THROUGH THE AGENCY FOR PERSONS WITH DISABILITIES (APD) 

 
There are two Medicaid Managed Care Programs which may impact your services. The first is called the Managed 
Medical Assistance (MMA) program. The second is called the Statewide Medicaid Managed Care (SMMC).  
Individuals with intellectual and developmental disabilities are considered a “voluntary” group for these programs.  
The Arc of Florida has written an Alert for each of these.  This is Alert Number 1 “MMA”. 
 

The State of Florida has recently begun sending letters to individuals with intellectual and developmental disabilities, 
who are served by the Agency for Persons with Disabilities, regarding a new Medicaid Managed Medical Assistance 
Program.  This program is also called “MMA.” Individuals with intellectual and developmental disabilities, served by 
the Agency for Persons with Disabilities, are considered a “voluntary” group for the MMA program.  Voluntary 
means you have the option to continue your medical care just as you are currently receiving it – you do not have to 
change anything – you do not have to go into MMA, or, it also means that if you are not happy with your current 
medical services, you can select a MMA program.    
 

Some of the letters sent were in error and make you believe you must enroll in the new MMA program.  This 
is incorrect.  If you enrolled in MMA because you thought you had to, but would like to go back to the way you 
had your medical care provided, you should call 1-877-711-3662 or you can call your local Medicaid office – they 
are listed on the back of this sheet.  You can ask for assistance from your Waiver Support Coordinator to contact the 
MMA program. 
 

Also, some individuals may automatically get put into MMA who do not want to be in that program. You DO 
NOT have to go into the MMA program.  If this happens to you, please call 1-877-711-3662 and tell them you 
want to go back to the way you were receiving your Medical services through Medicaid. You can also contact your 
local Medicaid office – they are listed on the back of this sheet.  You can ask for assistance from your Waiver Support 
Coordinator to contact the MMA program to let them know you do not want to be in the MMA program. 
 

If you think you would like to try the MMA program to receive your medical services, please know that your other 
services, provided through the iBudget Medicaid Waiver, will stay the same.  There were some rumors that if you 
went onto MMA you would lose your iBudget Medicaid Waiver services – this is not true.  However, if you do go on 
the MMA program you may have to switch doctors and where you go to get some of your other medical services.  If 
you are on the "APD Waitlist" and are Medicaid eligible, you can enroll in the MMA program.  Again, please carefully 
review what services are offered in your county by the different companies providing MMA before you decide to 
switch to MMA. 
 

If you want to learn more about what the MMA program might be able to provide to you, you will either need to 
call 1-877-711-3662 or you can go on-line to see what is available in the area you live in.  There will be several 
companies, who are like insurance companies, who have a list of the medical services they will provide.  Study this 
list carefully!   You can ask for assistance from your Waiver Support Coordinator to help you understand the list and 
what services you can get from each company. 
 

To study the list of services on-line you can go to:  www.flmedicaidmanagedcare.com or call Choice Counseling at 
1-877-711-3662 – this phone number is available Monday – Thursday 8 a.m. – 8 p.m. and Friday 8 a.m. – 7 p.m. 
 

THE LOCAL MEDICAID OFFICE CONTACT IS ON THE BACK OF THIS SHEET 
 

http://www.flmedicaidmanagedcare.com/


 
AGENCY FOR HEALTH CARE ADMINISTRATION -MEDICAID AREA OFFICES 

Area - Counties Covered Address Contact Information 

Area 1 
Escambia, Okaloosa, Santa Rosa, Walton 

160 Governmental Center 
Room 510 
Pensacola, Florida 32502 

 (800) 303-2422 
 

Area 2A 
Bay, Franklin, Gulf, Holmes, Jackson, 
Washington 

651 West 14th Street 
Suite K  
Panama City, Florida 32401 

 (800) 226-7690 
  
 

Area 2B 
Calhoun, Gadsden, Jefferson, Leon, Liberty, 
Madison, Taylor, Wakulla 

2727 Mahan Drive, Mail Stop 42 
Building 2, Third Floor 
Tallahassee, Florida 32308 

 (800) 248-2243 
  
 

Area 3A 
Alachua, Bradford, Columbia, Dixie, 
Gilchrist, Hamilton, Lafayette, Levy, Putnam, 
Suwannee, Union 

14101 North West Highway 441 
Suite 600 
Alachua, Florida 32615-5669 

 (800) 803-3245 
  
 

Area 3B 
Citrus, Hernando, Lake, Marion, Sumter 

2441 West Silver Springs Boulevard 
Ocala, Florida 34475 

 (877) 724-2358 
  

Area 4 
Baker, Clay, Duval, Flagler, Nassau, St. 
Johns, Volusia 

Duval Regional Service Center 
921 North Davis Street 
Building A, Suite 160 
Jacksonville, Florida 32209-6806 

 (800) 273-5880 
  
 

Area 5 
Pasco, Pinellas 

525 Mirror Lake Drive North 
Suite 510 
St. Petersburg, Florida 33701 

 (800) 299-4844 
  
 

Area 6 
Hardee, Highlands, Hillsborough, Manatee, 
Polk 

6800 North Dale Mabry Highway 
Suite 220 
Tampa, Florida 33614 

 (800) 226-2316 
  
 

Area 7 
Brevard, Orange, Osceola, Seminole 

400 West Robinson Street  
Suite 309, South Tower  
Orlando, Florida 32801 

 (877) 254-1055 
  
 

Area 8 
Charlotte, Collier, DeSoto, Glades, Hendry, 
Lee, Sarasota 

2295 Victoria Avenue 
Room 309 
Ft. Myers, Florida 33901 

 (800) 226-6735 

Area 9 
Indian River, Martin, Okeechobee, Palm 
Beach, St. Lucie 

1655 Palm Beach Lakes Boulevard 
Suite 300 
West Palm Beach, Florida 33401 

 (800) 226-5082 
  
 

Area 10 
Broward 

1400 West Commercial Blvd. 
Suite 110 
Ft. Lauderdale, Florida 33309 

 (866) 875-9131 
  
 

Area 11 
Miami-Dade, Monroe 

8355 North West 53rd St.  
Manchester Building, 2nd Floor  
Miami, Florida 33166 

 (800) 953-0555 
  
 

 


